
128 W. Main Avenue 
Gastonia, NC  28053 

(704) 866-3155 
www.gastongov.com 

Gaston County Building Services will work with all citizens and contractors to assure that 
no services are delayed during this time. For detailed information, including Coronavirus 
Inspection Protocols, please visit the department website HERE. 

Summary of office availability and operating procedures: 

• Office is open to the public; appointments not required at this time.

• Department is staffed with permitting personnel and plan reviewer at all times.

• Permitting and Plan Review conducted online through the Citizen’s Self Service
portal on the Gaston website. Paper applications also accepted.

• Inspections conducted in-person as usual. Inspectors also permitted to conduct
"virtual inspections" using pictures/documents from engineers or architects to
certify projects.

• Before proceeding to inspect an occupied building, inspector will meet with
occupant and decide per CDC guidelines regarding COVID-19 whether or not to
proceed, and hold non-inspections for 21 days.
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